Fontbonne University

Wireless Connection Instructions

A wireless LAN for the convenience of students is accessible from any campus
residence hall, the Cafeteria, DSAC, Fine Arts, East, Science building, the Library,
the Meadow, the Quad and Ryan Hall.

To access the wireless network, students must first activate their Fontbonne
University e-mail account by completing the Fontbonne On-Ramp process using the
following URL.:

http://onramp.campus.fontbonne.edu/Logon.aspx

Wireless Requirements are:

¢ An active 802.11g wireless card

¢ Current antivirus software installed and up to date
Symantec Antivirus can be installed at no charge from our security webpage by
choose the correct link for your operating system. Use the same username and

password as you do for your Fontbonne email account to logon:
XP/2000 — http://wirelessaccess.campus.fontbonne.edu/webinstall
Vista — http://wirelessaccess.campus.fontbonne.edu/vista

NOTE: Previous versions will first need to be uninstalled by the user by going to
the start button and selecting, “Control Panel.” From there select “Add or
Remove Programs” (in XP) or “Programs and Features” (in Vista). The
Add/Remove window will open; select your old antivirus program and uninstall.
Operating system must be Windows 2000 or newer.

¢ All Windows updates installed and current
This can be completed by going to the start button, then selecting All Programs.
Microsoft Update will be near the top. Once opened, select the “Express” feature
and download any required updates. Your computer will require a reboot. After
the reboot, run Windows Update again to verify that there are no more required
updates. Only when you see that there are no updates left to install should you
move on to the next step.

Upon completion of antivirus install and/or update, and completion of Windows
updates, open your browser on campus and attempt to use the internet - you will be
redirected to our security page where you can complete your security check.

e Download the Cisco Clean Access Agent by logging in on the left side of the
security page. Use the same username and password as you do for your
Fontbonne email account to logon to the wireless LAN. Choose Student-DC.

e At first login you are required to install the Cisco Clean Access Agent.
Follow the instructions. Once completed a C.C.A.A. box will popup asking
you to login which could be followed by a C.C.A.A. update. You will be
asked to login a second time and if you meet all of the above criteria you
will be “connected” to the wireless LAN and then to the Internet.
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